
GUEST INFORMATION

07 4670 9488    |    258 Margaret Street, Toowoomba City, 4350
pottershoteltoowoomba.com.au    |   stay@potterstoowoomba.com.au

         RECEPTION

Ext. 300 

Mon - Thurs:   7am-7pm  
Fri:    7am-6pm 
Sat - Sun:   9am-5pm 

For after hours assistance please contact  
Ext. 312 or 0447 082 283

         BAR & RESTAURANT

Ext. 321 

Dine-In or Room Service

Breakfast  
6.30am - 9am Tuesday to Saturday

Dinner  
5pm - 8.00pm Monday to Friday

Closed Sundays & Public Holidays

         WI-FI ACCESS 

Network Name:  Potters-Guest

Password:   potters258

         AIR CONDITIONER 

Aircon will not operate while any windows  
or doors are open.

         SMART TV & NETFLIX 

To log in to your personal Netflix account 
press the Netflix button located on your 
remote. Press the Home button to access 
Smart TV Features

LUGGAGE RACKS

Available on request

TOOTHBRUSH KITS

Available at Reception $3.50

         SMOKING 

Smoking is only permitted on balconies when 
the sliding door is closed.  

Odour Cleaning Fee of $150 applies

         HOUSEKEEPING SERVICES 

Mon-Sat between 9:00 am and 2:00pm

No services on Sundays & Public Holidays

For fresh towels and amenities outside 
housekeeping hours, please contact Reception.

         THE AMENITIES ROOM 

Located in the middle of each floor, a 
microwave, washing machine, dryer and 
laundry powder are available complimentary for 
Guests. (Please do not remove the microwave 
from room) 

For all excess rubbish; refuse bins are located in 
carpark opposite reception.

         KEY RETURN

A key box return is located outside reception for 
those guests departing early.


